UMALOK PUBLIC SCHOOL

Bhatipura, Garh Road, Meerut

Mob : 9760579842, 7055104710  E-mail: upsmeerut@gmail.com

Ref.No.: UPS/25/20(A) Dated:3" April, 2025

Grievance/Complaint Redressal committee:

As per guidelines of the CBSE, a committee for redressal of grievances has been set up at Umalok Public
School for the academic session 2025-2026 with the following members.

The Umalok Public School has formed a Grievance Redressal Committee following the CBSE norms. The
function of the committee is to take action against the complaint lodge by any student related to bullying
ragging harassment inappropriate behaviour etc. Anyone with genuine grievance may approach the
committee members in person or in case the person is unwilling to reveal the identity grievances may be
dropped in writing at the suggestion box placed at the Ground floor of the Umalok Public School else may
drop an email request on mentioned email-Ids. A Grievance committee has been constituted for the redressal
of the problems reported by the students of the school with the following objectives.

> Upholding the dignity of the school by ensuring a healthy atmosphere in the school through
promoting cordial students — teacher relationship.

e Advising all staff to be affectionate to the students and not behave in a revengeful manner towards
any of them for any reason.

> Ragging in any form is strictly prohibited in and outside the school campus. Any violation of
disciplinary rules should be brought to the notice of the committee members to take immediate action
Procedure for lodging complaint

> The students may feel free to put up a grievance in writing or in the format available in the
administrative office and drop it in the box.
» The Grievance committee will act upon the cases and will assure that the grievance has been

properly solved in a stipulated time limit provided by the cell.

The above mentioned Grievance Redressal Committee comprises of the following members:

S No. Name Designation Representative | Contact No. Email-id

1 Dr. Lata Principal Presiding 9997125002 dr.latasharma66@gmail.com
Sharma Officer

2 Mr. Neeraj | PGT Member 9358812349 ancherwal@gmail.com
Kumar

3 Jagdeep Member - SMC | Member 8006336539 Jjagdeepsharmal9188@gmail.com
Sharma

- Ms. Gargi | Wellness Counsellor 9760774832 argimukul ail.com
Gupta Officer s @gm

5 Pradeep PTA Member Parent 7247856259 Pradeepsharma326@gmail.com
Sharma Representative
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